ES OPCO USA LLC STANDARD TERMS OF USE

This web site is the property of ES OpCo USA LLC d/b/a Veseris (“Veseris”), Austin, Texas,
USA. By accessing or otherwise using this web site you agree to follow and be bound by the
terms set forth below (including without limitation those additional terms and conditions and
policies referenced herein and/or available by hyperlink) (“Terms”). Please note that VVeseris
reserves the right to change these terms by posting revised versions of the provisions below at
any time. It is your responsibility to check this page periodically for changes. Your continued use
of or access to this web site following the posting of any changes constitutes acceptance of those
changes. If you do not accept these Terms, do not use this web site.

User Rules

A breach or violation of any of these Terms may result in an immediate termination of your
access to the web site (including without limitation any access to an account offered via the web
site).

You may not use products or services obtained from us for any illegal or unauthorized purpose
nor may you, in the use of this web site, violate any applicable law, rule, or regulation.

You are solely responsible for your communications via this web site. In accessing and using this
web site, you may not, under any circumstances, do any of the following: (a) publish, post,
distribute or disseminate injurious, defamatory, infringing, obscene or other unlawful materials
or information; (b) use this web site to threaten, harass, or otherwise violate the legal rights
(including without limitation rights of privacy and publicity) of others; (c) intercept or attempt to
intercept email; (d) upload files that contain software or other material protected by intellectual
property laws (or by rights of privacy or publicity) unless you own or control the rights thereto or
have received all necessary consents; (e) upload files that contain a virus or corrupted data; (f)
delete any author attributions, legal notices or proprietary designations or labels in a file that you
upload; (g) falsify the source or origin of software or other material contained in a file that you
upload; or (h) act (or fail to act) in your use of this web site in a manner that is contrary to these
Terms or to applicable law or regulation. Files that you upload, and your activity in conferences,
chats and other forums are subject to review, modification, use, distribution, and deletion without
notice by Veseris or its designees, including other users accessing this web site. Any rights not
expressly granted to you under these Terms are reserved to Veseris. Veseris reserves the right in
its sole discretion to change the Terms at any time, and to withdraw, suspend or discontinue any
feature of this web site at any time. You are responsible for adhering to any limitations posted
concerning files uploaded to this web site (e.g., regarding reproduction and dissemination). You
agree that any information and materials you transmit to this web site are considered non-
confidential and that VVeseris has no obligations with respect to any of the same and that Veseris
may (in its sole discretion) copy, publish, communicate to the public by telecommunication,
disclose, distribute, incorporate, translate, delete, and otherwise use the same worldwide, in
perpetuity and in any media and manner and you authorize Veseris to do all of the same. You
agree to indemnify and hold Veseris (including ES OPCO Canada 11 LTD. and their respective
affiliates and each of their respective directors, officers, employees, representatives, agents,
successors, and assigns) (collectively, the “Web Site Parties) harmless from any and all
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liabilities, expenses (including legal fees) and damages arising out of claims based on your
violation or any applicable laws or your use of this web site, including without limitation any
claim of personal injury or injury to property, libel, defamation, violation of privacy or publicity
rights, loss of service by other users, and infringement of intellectual property or other rights.
Veseris will notify you promptly of any claim for which it seeks indemnification hereunder.

Unless otherwise explicitly specified, all materials that are included in or are otherwise a part of
the web site, including past, present and future versions, domain names, source and object code
and the “look and feel” of the web site ("Web Site Content™) are owned, controlled or licensed
by Veseris, and are protected from unauthorized use, copying and dissemination by copyright,
trademark, patent, and other laws, rules, regulations and treaties.

The Web Site Content may not be copied, reproduced, downloaded or distributed in any way, in
whole or in part, except with the express permission of Veseris.

You may visit this web site without further permission from Veseris and Veseris grants you a
limited, personal, non-exclusive, non-commercial, revocable and non-transferable license to
view the Web Site Content, except as may be specifically restricted by purchase or similar
requirements. This license is subject to your full compliance with these Terms (as determined by
Veseris in its sole discretion). When you view or use the Web Site Content, you must: (a) keep
intact all copyright and other proprietary notices; (b) make no modifications to the Web Site
Content; and (c) not copy or adapt any object code associated with the web site or reverse
engineer, modify or attempt to discover any source code associated with the web site, nor allow
or assist any third party to do so (whether or not for your benefit). You also agree that you will
not, including by use of any robot, scraper, or other data mining technology or process, frame,
mask, extract data or other materials from, copy or distribute the Web Site Content (except as
may be a result of standard search engine or Internet browser usage).

Certain areas of the web site may require registration with Veseris or a third party site, or may
otherwise ask or require you to provide information to participate. When you choose to provide
information to the web site, you agree to provide only true, accurate, current, and complete
information. If you submit personal information to register for an account with Veseris or to
otherwise participate in any services, that information will be governed by the Privacy Policy
(see the Privacy Policy section below for details). If you register with us, you agree you will not
sell or otherwise transfer your membership or any membership rights. Veseris reserves the sole
right (but is under no obligation) to update, modify, replace, or alter any of the Web Site
Content, in whole or in part, from time to time without any liability to you. You acknowledge
that VVeseris may, in its sole discretion, cease to operate the web site or features within the web
site at any time and without any liability to you. Veseris reserves the right to terminate your
account or otherwise deny you access, in its sole discretion, and to the extent permitted by
applicable law, without notice. We shall not be liable to you or to any third-party for any
cancellation, termination, suspension or discontinuance of the web site or your account. You
agree that you will be responsible for obtaining and maintaining all telephone, computer
hardware and other equipment needed to access and use the web site. You also agree to comply
with all rules, laws and regulations that are applicable to your use of the web site, including,
without limitation, those governing your transmission or use of any software or data.
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We are not responsible if information made available on the web site is not accurate, complete or
current. The material on the web site is provided for general informational purposes only and
should not be relied upon or used as the sole basis for making decisions without consulting
primary, more accurate, more complete or more timely sources of information.

Advertisements

Advertisements and statements contained on this web site are the sole responsibility of the
persons or entities that post the advertisement, and the Web Site Parties do not make any
warranty as to the accuracy, completeness, truthfulness or reliability of such advertisements. The
Web Site Parties have no liability whatsoever for any third party claims arising in connection
with such advertisements or any products or services mentioned therein.

E-Mail Formatting

To promote reliable communications via this web site, VVeseris reserves the right (but for greater
certainty is not required) to open, re-format and re-transmit to the intended recipient any email
message from you to any advertiser or other user.

Links to Other Web Sites

Links to third party web sites on this web site, if available, are provided solely as a convenience
to you. If you use these links, you will leave this web site. Veseris does not control and is not
responsible for any of these other web sites or their content. If you decide to access any of the
third party sites linked to this web site, you do this entirely at your own risk and you agree that
the Web Site Parties are not liable for any loss or damage which may be incurred by you as a
result of your interaction with any third party.

Privacy Policy

Veseris’s Privacy Policy, located at https://veseris.com/privacy-policy/ will apply to your use of
this web site.

Sales Transactions

Sales transactions on the web site are subject to these Terms and our Standard Terms and
Conditions of Sale. You agree to pay all applicable fees and taxes.

Disclaimers

THIS WEB SITE AND ALL INFORMATION AND SERVICES WITHIN IT ARE PROVIDED
"AS IS." THE WEB SITE PARTIES MAKE NO REPRESENTATIONS OR WARRANTIES
AS TO THE USABILITY, CONDITION, COMPLETENESS OR ACCURACY OF THE
INFORMATION AND OTHER MATERIALS PREPARED OR PUBLISHED BY VESERIS
OR ANY THIRD PARTY ON THIS WEB SITE. THE WEB SITE PARTIES DO NOT
WARRANT THAT ACCESS TO OR USE OF THIS WEB SITE WILL BE UNINTERRUPTED
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OR ERROR-FREE, OR THAT THIS WEB SITE WILL MEET ANY PARTICULAR
CRITERIA OF PERFORMANCE OR QUALITY. VESERIS EXPRESSLY DISCLAIMS ALL
IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION WARRANTIES OF
MERCHANTABILITY, TITLE, FITNESS FOR A PARTICULAR PURPOSE,
NONINFRINGEMENT, COMPATIBILITY, SECURITY, AND ACCURACY. STATEMENTS
MADE IN FORUMS, CONFERENCES AND CHATS REFLECT ONLY THE VIEWS OF
THEIR AUTHORS, AND DO NOT NECESSARILY REFLECT THOSE OF THE WEB SITE
PARTIES. ADVICE RECEIVED IN ANY FORUM WITHIN THIS WEB SITE SHOULD NOT
BE RELIED ON FOR ANY DECISIONS AND YOU SHOULD CONSULT AN
APPROPRIATE PROFESSIONAL FOR SPECIFIC ADVICE TAILORED TO YOUR
SITUATION. YOU AGREE THAT THE WEB SITE PARTIES WILL NOT BE LIABLE FOR
DAMAGES (INCLUDING, BUT NOT LIMITED TO, CONSEQUENTIAL OR SPECIAL
DAMAGES) ARISING OUT OF YOUR USE OF OR INABILITY TO USE THIS WEB SITE
OR ANY SOFTWARE OR SERVICES WITHIN IT, AND YOU HEREBY WAIVE ANY
CLAIMS WITH RESPECT THERETO, WHETHER BASED ON CONTRACTUAL, TORT
OR OTHER GROUNDS, EVEN IF THE WEB SITE PARTIES HAVE BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. SOME JURISDICTIONS DO NOT ALLOW
IMPLIED WARRANTIES TO BE EXCLUDED OR MODIFIED, SO NOT ALL OF THE
ABOVE LIMITATIONS MAY APPLY TO YOU, BUT TO THE EXTENT ALLOWED, THE
FOREGOING APPLIES TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAWS.

Applicable Laws

Veseris administers this web site from its offices in Austin, Texas, USA. The Web Site Parties
make no representation that materials or information on this web site are appropriate or available
for use outside of Canada, and access to them from territories where their contents are illegal is
prohibited. If you choose to access this web site from outside of Canada, you do so on your own
initiative and are responsible for compliance with applicable local laws. These Terms will be
governed by and construed in accordance with the laws of the State of Texas, USA and federal
laws of the United States of America, without giving effect to any principles of conflicts of laws.

Effective Date; Modifications

These Terms apply to all uses by you of this web site. VESERIS RESERVES THE RIGHT TO
CHANGE THESE TERMS AT ANY TIME BY POSTING CHANGES ON-LINE. YOU ARE
RESPONSIBLE FOR REVIEWING REGULARLY ALL INFORMATION POSTED ON-LINE
CONCERNING USAGE POLICIES IN ORDER TO OBTAIN TIMELY NOTICE OF SUCH
CHANGES. YOUR CONTINUED USE OF THIS WEB SITE AFTER CHANGES ARE
POSTED CONSTITUTES YOUR ACCEPTANCE OF THESE TERMS AS MODIFIED BY
THE POSTED CHANGES.

General

If any part, term, or provision of these Terms is held illegal, unenforceable, or in conflict with
any applicable and enforceable law, the validity of the remaining portions or provisions of these
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Terms shall not be affected, and the illegal, unenforceable, or conflicting part, term, or provision
shall be reformed by a court of law with binding authority to the maximum extent possible to
reflect the intent of this these Terms. The doctrine that any ambiguity contained in a contract
shall be construed against the party that drafted the contract is expressly waived by you.

NOTICE OF COPYRIGHT INFRINGEMENT CLAIMS

Veseris respects the copyright and other intellectual property rights of others. We urge you to
adhere to all applicable copyright laws. We may remove or modify any content on this web site
in our discretion.

You may notify Veseris in writing by providing the following information to our designated
agent, as required by 17 U.S.C. § 512, if you believe you have a copyright infringement claim
resulting from material posted on this web site:

1. A physical or electronic signature of the owner, or a person authorized to act on behalf of
the owner, of an exclusive right that is allegedly infringed;

2. Identification of the copyrighted work, or a representative listing of the copyrighted
works, claimed to have been infringed;

3. Identification of the material that is claimed to be infringing or to be the subject of
infringing activity and information reasonably sufficient to allow the service provider to
locate the material (preferably a copy of the relevant URL);

4. Information reasonably sufficient to allow us to contact you, including your address,
telephone number, and if available, your electronic mail address;

5. A statement that you have a good-faith belief that the use of the material as described is
not authorized by the copyright owner, its agent, or the law; and

6. A statement that the information in your notification is accurate, and under the penalty of
perjury, that you are the owner, or are authorized to act on behalf of the owner, of an
exclusive right that is allegedly infringed.

Please provide your written notification to our designated agent who may be contacted as
follows:

Copyright Agent

ES OpCo USALLC

10800 Pecan Park Blvd #300
Austin, Texas 78750

(512) 346-6070
legal@veseris.com
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